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CONSUMER ASSISTANCE RESOURCE BOARD MEETING 
Hosted by the Consumer Assistance Program 

 

Tuesday, August 23, 2011 

1:00-2:30PM 

 

Iowa Insurance Division 

330 Maple Street 

Des Moines, IA 50319 

 

 

Agenda 

 

I. Outreach Opportunities 

A. Information on other state CAP programs (by request of a Board Member) 

B. Workshop Opportunities Update 

C. Presentations and Events – Update 

 

II. New Brochures and Handouts 

 

III. Update in Policy Changes 

A. New Affordable Care Act Regulations Released by Federal Agencies  

B. State of Iowa External Review Rules 

C. Future Presentations by State Agencies on Health Benefit Exchange Planning and 

Implementation 

 

IV. Board Member Comments, Questions, and Information Requests 

 

V. Next Meeting Date 

 

 

 

 

 

Notice: All public meetings held by the Iowa Insurance Division Consumer Advocate Bureau are 

accessible to everyone. Any person who wishes to attend the meeting and requires the assistance of 

reasonable auxiliary aids or services, please contact Angel Robinson at 515-281-4038 or 

angel.robinson@iid.iowa.gov at least five days prior to the date of the meeting. 


